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Building Business Relationships
Sometimes it’s unclear if modern marketing and sales practices have a place in your professional 
services business. Professional services businesses are powered by knowledge and expertise – i.e. 
highly-skilled people selling their qualified knowledge, experience and expertise. They are also highly 
relationship-driven. Trust-based business relationships are vital to the delivery of your expertise and 
services. Traditionally, these relationships built organically – someone you knew well introduced you to 
someone they knew well. Relationship building has changed. Online marketing and social media have 
changed the way relationships are built and maintained.

Digital Business Development
Your digital marketing 
should position you as 
the visible expert and 
create interest in your 
area of expertise. Digital 
business development 
turns that interest into 
potential leads. You can, 
and should, turn all of 
your online marketing 
activities into real and 
valuable leads. 

Where is your business 
on the scale to the right? 
What is your firm’s 
level of focus on digital 
business relationship 
building? 

LinkedIn Sales Navigator
Building your online network allows you to engage with clients, prospects and potential new referrers 
and influencers. This is where social media platforms, particularly LinkedIn, have dramatically changed 
the way we build business relationships. LinkedIn Sales Navigator is a powerful tool for building 
prospect, client and referrer lists and following and interacting with stakeholders.
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Digital Business Development Programs

 LinkedIn Sales Navigator 
Demo & Strategic Discussion.

DISCOVER: 
STRATEGY SESSION











DESIGN: 
DIGITAL BD PLAN

DO:
HELP TO IMPLEMENT

DEVELOP: 
SALES NAV TRAINING

Designed for key decision
makers. 

Explore Sales Navigator versions 
and differences in func�onality.

Tour Sales Navigator and workshop
the pla�orms’s func�onality 
and business development 
strategies relevant to your firm.

A strategic discussion
of the poten�al quick-wins and 
longer-term opportuni�es 
for your firm.

























A Strategic Digital Business 
Development Plan.

Sales Navigator ‘scripts’ for 
key messaging to targets.

Assistance to align with digital 
marke�ng and content strategies, 
including integra�on with CRM.

Assistance to implement the
integra�on of any 
addi�onal marke�ng systems.

Sales Navigator training for the 
team.

Func�onality dependent on the 
version of Sales Nav you purchase.

High-level training for 
firm leaders included in strategy,
but not opera�ng the system.

In-depth training for marke�ng, 
admin, and all staff members 
involved in the execu�on.

Customised set-up, examples and
exercises for the firm’s version. 

Assistance to implement the 
strategic Digital BD Plan.

Monthly strategic progress 
mee�ngs.

Assistance with targe�ng, content 
development, and messaging.

Assistance to execute any 
other elements of the strategy.

 Op�mised LinkedIn profiles, pages
and group recommenda�ons.



Advanced Sales Navigator 
strategy for targe�ng new clients, 
referrers and influencers.



JW www.jacquiwalford.com.au

Professional Services Marketing Coach
Mentor | Author | Speaker
Expertise & Thought Leadership  
Marketing Strategy

0407 789 264
jacqui@jacquiwalford.com.au 

www.jacquiwalford.com.au

Jacqui Walford is a strategic marketing and business development coach, mentor, speaker and 
facilitator, specialising in branding, marketing, sales and business development strategy for 
professional services businesses. Jacqui has over 20 years’ experience in strategic marketing 
and business development for professional services, having worked in senior marketing roles 
for some of the largest professional services firms globally. She now helps clients to engage 
and connect with target audiences and grow their business by building more strategic business 
relationships.

FIRST STEP 
Book a Sales Navigator 

Strategy Session  
for key decision makers.

Going Beyond Digital Marketing
You may have already had a digital agency develop a digital marketing plan and had varying degrees 
of success. Digital marketing is very different in the professional services world. Digital business 
development works with your social media and digital marketing, but is about targeting your ideal 
clients and referrers and not waiting for them to come to you. 

Selling your professional services online in not only possible, but becoming more and more necessary 
to build your client base. Digital Business Development activities include:

• Lead Generation and Nurturing

• Client Journey Mapping

• Client and Prospect Personality Profiling

• Relationship Mapping.


